
Information Technology Sector Board 
Wednesday, September 19, 2018 

IowaWORKS, 902 W. Kimberly Rd, Davenport 
 

Introductions  Members Present:   
 
Martha Garcia-Tappa, IowaWORKS 
Mark Lovejoy, Rock Island Arsenal  
Susan Zelnio, Moline Foundation  
Teresa Cahill, Redstone Content Solutions  
Christine Caves, Eastern Iowa Community Colleges 
Paula Arends, Eastern Iowa Community Colleges/IowaWORKS 
By Phone:  Kelli Feigley, Fresh Films 
 

Business Education 
Opportunity Sheet 

Paula shared the business/education opportunity sheet developed in FY18 
with the group.  This sheet included both IT-specific opportunities for 
collaboration and general opportunities to engage with education at all 
levels.  The sheet has been partially updated to reflect this year’s events 
and activities.   
 
Paula, Susan, and Christine shared some background on resources available 
and in the works to track this type of activities and events.  Career Cruising 
is accessible to most schools in the region, and can provide information 
about business/education activities companies would like to provide.  In 
addition, the AEA is working on a resource for teachers that will provide 
connections with project-based activities offered through business and 
industry.  There was discussion about the pro’s and con’s of these tools, and 
thoughts on a better way to organize, promote, and track opportunities.  
 

Department of Education 
Credential Survey 

Paula shared a survey from the Iowa Department of Education asking about 
the types of credentials companies would like to see in job 
candidates/employees.  Members were asked to complete the survey and 
return it to Paula (parends@eicc.edu)  by October 1.  For those unable to 
attend the meeting, please see the attached survey.   
 
Board members felt that many of the credentials on the list were already 
out of date.   
 

Super Sector  The fall Super Sector Event will be held on November 27 at the River Center 
in Davenport.  This year’s event will feature two panels—one focusing on 
career development in area schools, and another focusing on hiring and 
retaining employees in a challenging labor market.  Watch for more 
information on registration to come.   
 

IT/Education Partnerships 
Interest in Development 

The board discussed some existing IT partnerships in area schools.  It was 
noted that John Deere is active with partnerships and a STEM activity 

mailto:parends@eicc.edu


through Black Hawk.  Mark shared that the Arsenal is not actively engaged 
in this type of outreach due to government restrictions, and focuses more 
on veteran services and placement activities.  
 
There was discussion about IT Week, and offering activities in area 
classrooms such as the Hour of Code.   
 
Martha suggested the development of a marketing piece focused on “Why 
it Matters” (to get more youth engaged and interested in IT).   
 
The group discussed the lack of higher level IT coursework in high schools.  
There may be interest in connecting with some of the basic computer 
classes and business classes to talk about IT careers.   
 

Expanding the 
Information Technology 
Board 

The IT board continues to struggle with attendance.  Currently, there are 45 
individuals on the distribution list, but most are not responsive to meeting 
notices.  Board members indicated that this may be a difficult group to get 
to meetings.  It was suggested that we offer an option to Zoom into the 
next meeting to see if that impacts participation.   
 
Paula suggested that the intermediaries focus specifically on developing 
partnerships with IT managers in area companies in the coming months to 
develop interest both in the board and in connecting with schools to 
promote and support IT careers.   
 
Teresa shared that there truly is an extreme need for individuals in the 
industry, and it is important that we establish a way to get more interest 
and engagement with schools.   
 
It was suggested that the board reach out to EICC staff to connect with 
Women in IT attendees.  Paula has contacted staff, and they do not feel that 
attendees were at the appropriate level for the board.  Also, many 
attendees do not wish to provide contact information, so there is no way to 
follow up.  
 
The QC Science and Engineering Council may be a good place to look for 
connections with IT professionals.  
 

Fresh Films Chris introduced Kelli to the group.  Kelli works with Fresh Films.  Fresh 
Films is a program that originated in the Chicago area, and is now housed at 
Augustana.  The program includes a one week camp that trains middle 
school and high school students in video production.  Following the camp, 
high school students complete an internship with a local not-for-profit and 
develop a video.    
 
The group asked if sector work might be an area that they would consider 
for the video.  This would provide an opportunity for the video to center on  
local workforce needs, and provide interaction with youth in the IT world.   



 
Kelli will provide some additional information, and we will continue 
discussions to see if this type of project might work well for Fresh Films and 
the sector.  
 

 


